	
	Registration Form 



	First Name	

	Last Name	

	Plot Number
	

	
Number of Houses
	

	Street Address
	
	City
	

	Country
	

	

	Phone
	

	Date of Birth
	

	Email Address
	

	

	MAINTENANCE TYPE

	
	Standard Chartered Home Assist Gold Package P 90.00

	
	



TO: HOME ASSIST 
	
	CONSENT – Please debit my account details as per the below details:



Bank Name: __________________________Account Name: ____________________________________________

Branch Code: _________________________ Account Number: __________________________________________

Date of Debit: _______________________________

I/We hereby request that ‘instruct’ and authorize you to draw against my / our account with the above-mentioned bank (or any other branch to which I / We may transfer my /our account as monthly payment(s) due in respect of the agreement on the first day of the month, starting on [selected date] And continuing (as the case may be). All such withdrawals from my / our account by you shall be treated as though they have been signed by me / us personally.
‘’Agreement’’ is defined as and refers to Home Assist Botswana application signed by the customer. I/We understand that details of each withdrawals hereby authorized, and we also understand that details so each withdrawal will be on my bank statement and agree to pay any bank charges relating to this debit order instruction.
I/We confirm that this order shall have authority until my/our liability under the agreements ceases.

Sign _________________________ Name___________________________________ Date_____________________



PACKAGES 
SC Botswana Home Assist Gold Package P 90.00
This package includes the following. 
· Plumbing Works (Tap mixers, Burst Pipe, leaking pipes, Underground leakage, Leaking Geyser, Toilet Systems) 
· Locksmith Services (unlocking)
· Unblocking drains 
· Electric faults (Switches, Breakers, Plugs, fittings, Sockets, Electric Fence, Gate remote programming) 
· Roof Leaks
· House Painting 

TERMS AND CONDITIONS

1. There is no limit to the number of properties and /or houses one can subscribe to.
2. There shall be no waiting period. Immediately after the first subscription a member is entitled to the service.
3. A sticker indicating a number to call in the event of a fault will be installed at the premises of all Home Assist members.
4. There shall be no refund for cancellation or termination of membership.
5. All members places of residence that are subscribed for will be legible for maintenance. if a member has more than one property, each property must be registered and subscribed for.
6. Home Assist provides the technician and basic materials only. e.g Leak sealant, pan sealer and couplers.
7. Membership does not include attendance to structural defects of any form  cracked walls, reconstruction of ceilings and roofs. 
8. The membership is confined to repairs and does not provide for installations. 
9. Installations, if required, shall be invoiced separately e.g. an installation of a geyser.
10. If the member’s emergency is not provided for by this package, the member will be offered a free, non-obligation quote to consider.
11. HOUSE PAINTING: Your property will be painted after every two years, on the condition that the house needs painting, and this applies to exterior only. Our assessors will inspect the property and make the final determination The member is responsible for buying the paint.
12. Home Assist shall not be responsible for any damages, at member’s over place.
13. Home Assist reserves the right to change the terms relating to the services at any time effective upon an updated version shared with the members via own website and email. Should the member not object to the new version by written communication to Home Assist, shall then constitute the member’s consent to such changes.
14. We shall not be liable for any loss or damage caused by us or our employees in circumstances where:
· Such damage was not reasonably foreseeable.
· Such damages is caused by the member, for example by not  complying with this agreement.

OUR BRAND PROMISE / SERVICE CHARTER 
Home Assist Botswana is committed to ensuring that you, the homeowner is always.
·  Attended to within 60 minutes.
· Attended to by a qualified and experienced technician.
· Given the best advice on issues pertaining to home maintenance.
· Given the best advice on where to get quality materials at affordable prices.
· Given quality advice on how to avoid the frequency of house faults and advice on general home care which have a direct impact on the value of your house.
· Issued with a Home Assist Membership board to be installed at all registered and subscribing houses. 
HOMEOWNERS RESPONSIBILITIES
To ensure that you, the homeowner/member gets full benefits of the membership you are always to ensure that.
·  Your home is made accessible to Home Assist technicians on call.
·  You demand for the technician`s Home Assist Identity card and their national
· Identity Cards /passport and note the cards numbers.
·  Your subscriptions are up to date (otherwise you will not be attended to)
·  There is always someone in the home whilst our technicians are in
· Attendance.
· Complete the attendance form provided to you by the technicians.
            The above shall be the terms and conditions governing your    Home Assist membership.

Sign ___________________________________

Name___________________________________ 

Date____________________________________
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