	
	Registration Form 




[image: ][image: ]




f
	[image: ]	
	[image: ]


[image: ]
image1.png
OUR BRAND PROMISE / SERVICE CHARTER

Hame.

Asist South Afric = commited to ensurig that you, the

homeownerisshvays.

Attended towithin 60 minutes.
Attended toby s qualfied and experienced techrician.
Given the best advice on sues pertining 1o home
Given the best dvice an where taget ity materils
atsfordatie prices.

Given quality adice on how 1o veid the frequency of
House faults and adice on general hame care whch
have 3 direct impact on the value o your hus.

Iesued with 3 Hame Assist Membership bosrd to b
installed at 3 rogistered and subsribing houses.

HOMEOWNERS RESPONSI

umes

To ensure that you, the Homeowner/member gets full benefis of
the membership you areahways o ersure hat

Sign

Vour home & made scesible to Home Assist
techmiciansan cl.

Vou demand forthe technician's Home Assict dertiy
card and thei ntiona!

Identity Cards fpassport and note the cards numbers.
Your subscriptions are up to date otherwise you wil
not e stiended to)

There is aivays someone i the home whist our
teshmiiansare in

Attendance.

Compiete the attendance fom provided t you by the
techmiians

The above shalbe the termsand conditionsgoveming your
"Home Assist membership.

Name_

Date.
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PACKAGE)
PACKAGE

This package inclces the ollowing.

+ Plumbing Works (Tap miers, Burst Pipe, lesking pipes,
Underground leskage, Leaking Geyser, TaietSystes)
+ LocksmithServices (uriocking]
+ Unblockig drins
+ Electric auls(wiches,Breakers, Pgs, itings, Sockets, Electric
Fence, Gte remote programming)
-+ RoofLeske
TERMS AND CONDITIONS

L Thereis nolimit to the number o propertes one can subscribe to

2 Thereshalbe three 3) morths waiting peiod.

3. Astckerndicatinga rumber to calinthe event of 3 fauft wilbe taled

3t the premisesof 3 Home Asist members.

. Thereshal be no refund for cancellstion o termination of mermbershin

5. Almembers piaces ofresdence that sresubserived for willbe lgibe for
maintenance. f 3 memier has mare than one property, esch property
must be regitered and subscribed for

6. Home Assist provides the technician and basic materisk any. e Leak

seatan, pan seaer and couplers.

7. Memberehip does nat include attendsnce to structurs defects of sny

form cracked wall, econstsuction f celings and racts.

5 The membersip i confined to repairs and does ot provide for
instlstions.

9. Istalations, i required shall be inuoiced separatly e, an istalaion

ofa geyer

10, 1f the members emergency is ot provided for by thi packsge, the
member wil be ofered  free, nan-oblgation quote to consider.

1. Home st shall ot beres porsible forany damages, 3t member's over

plce.

12. Home Asist reserves the righ to change the terms reating 10 the
senvicesat any tim effective upon an updated version shared with the
members via wn website nd el Should the member ot abject o
the new version by wrten communication to Home st shallthen
constitutethe member's carsert to such changes.

13. We shall not b lable for any loss or damage caused by us or our
employees i ircumstances where:

+ Such damage was not reasonably foreseeable
+ Such damages s caused by the member, for example by not
compling with this agreement.
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